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Please select what category your company belongs to.

screener

Individuals and small enterprises (up to 10 employees)nmlkj

Larger-sized language service providers (more than 10 employees)nmlkj

Language service departments: corporate, institutional, governmentalnmlkj



Please provide the following details.

In what region is your company headquartered?

In which of the following EU Member States is your company headquartered (if 

applicable)?

Which of the following certifications do you have?

Please list your professional affiliations below.

Does your company have any subsidiaries?

M3

Name of language service provider

Year of establishment

Name of contact person for this questionnaire

E-mail address

Phone number

 EU Member State

Headquarters

European Union (EU) Member Statenmlkj

Europe outside the EUnmlkj

USA & Canadanmlkj

Rest of World (please specify)nmlkj

Nonegfedc

ISO 2001gfedc

EN 15038gfedc

Other (please specify)gfedc

Yesnmlkj

Nonmlkj



Please indicate the number of subsidiaries for each region or state.

M5

Europe outside the EU

USA & Canada

Rest of World

Austria

Belgium

Bulgaria

Cyprus

Czech Republic

Denmark

Estonia

Finland

France

Germany

Greece

Hungary

Ireland

Italy

Latvia

Lithuania

Luxembourg

Malta

Netherlands

Poland

Portugal

Romania

Slovakia

Slovenia

Spain

Sweden

United Kingdom



Which of the following language-related activities does your company currently 

perform? If applicable, please distinguish between the branches of your business 

within the Member States of the European Union (“EU”) and the branches in the rest 

of Europe (“Non-EU”).

Please state any other activity that you perform that is not included in the previous 

question.

M6

 EU Non-EU

Translation (including literary translation) gfedc gfedc

Interpreting (on-site and by telephone, including sign language interpreting) gfedc gfedc

Subtitling and dubbing gfedc gfedc

Software localisation & website globalisation gfedc gfedc

Language technology tools development gfedc gfedc

Organisation of international conferences with multilingual requirements gfedc gfedc

Language teaching gfedc gfedc

Consultancy on linguistic issues and/or multilingual questions gfedc gfedc



For each of the following language activities, please state the exact services provided. If applicable, please 

distinguish between the branches of your company within the Member States of the European Union (“EU”) and the 

branches in the rest of Europe (“Non-EU”).

Translation

Type of interpreting

Interpreting by customer type

M7

 EU Non-EU

(Multilingual) terminology generation and 

management
gfedc gfedc

Human translation (HT) gfedc gfedc

Computer-assisted translation (CAT) gfedc gfedc

Machine translation (MT) gfedc gfedc

Post-edition, revision, quality control gfedc gfedc

 EU Non-EU

Whispered (chuchotage) gfedc gfedc

Simultaneous gfedc gfedc

Consecutive gfedc gfedc

Telephone interpreting gfedc gfedc

Sign interpreting gfedc gfedc

 EU Non-EU

Commercial interpreting gfedc gfedc

Community interpreting gfedc gfedc



Please state the number of employees. If applicable, please distinguish between the 

branches of your company within the Member States of the European Union (“EU”)

and the branches in the rest of Europe (“Non-EU”).

Please estimate the number of freelancers and subcontracting companies 

REGULARLY used by your offices within the EU and outside the EU, if applicable.

Where are your FREELANCERS mainly located? Please state your best estimate of 

the percentage according to each state or region.

Where are your SUBCONTRACTORS mainly located? Please state your best estimate 

of the percentage according to each state or region.

M8

 Between 10 and 49 employees Between 50 and 249 employees 250 and more employees

EU nmlkj nmlkj nmlkj

Non-EU nmlkj nmlkj nmlkj

Freelancers (EU)

Freelancers (Non-EU)

Subcontracting companies (EU)

Subcontracting companies (Non-EU)

European Union (EU) Member States 

(%)

Rest of Europe (Non-EU) (%)

Rest of World (%)

European Union (EU) Member States 

(%)

Rest of Europe (Non-EU) (%)

Rest of World (%)



What is your best estimate of the breakdown of the workload from your offices within the EU across the three 

groups shown?

Translation services (if applicable)?

Interpreting services (if applicable)?

Subtitling and dubbing services (if applicable)?

Software localisation & website globalisation services (if applicable)? 

Language technology tools development (if applicable)? 

Organisation of international conferences with multilingual requirements (if 

applicable)?

Language teaching (if applicable)? 

Consultancy on linguistic issues and/or multilingual questions (if applicable)? 

M9

Employees (%)

Freelancers (%)

Subcontracting companies (%)

Employees (%)

Freelancers (%)

Subcontracting companies (%)

Employees (%)

Freelancers (%)

Subcontracting companies (%)

Employees (%)

Freelancers (%)

Subcontracting companies (%)

Employees (%)

Freelancers (%)

Subcontracting companies (%)

Employees (%)

Freelancers (%)

Subcontracting companies (%)

Employees (%)

Freelancers (%)

Subcontracting companies (%)

Employees (%)

Freelancers (%)

Subcontracting companies (%)



Other activities (e.g. admin, layout, etc...) (if applicable)? 

Employees (%)

Freelancers (%)

Subcontracting companies (%)



Please state the most recent financial year end date for which annual accounts were 

finalised.

Please provide the total turnover of your company generated by the branches of 

your business for the above year inside and outside the European Union (EU).

If the currency of your state is not the EURO, please provide your currency and the 

exchange rate used for the purpose of this questionnaire.

Please provide a rough estimate of the share of turnover (in %) generated by the 

following language related activities offered by your company in Europe. 

M10 - finance

 DD  MM  YYYY  

End of financial year / /  

 Up to € 100 000
Between € 100 000 

and € 500 000

Between € 500 000 

and € 2 million

Between € 2 and 10 

million

Between € 10 and 

50 million
Above € 50 million

EU nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Non-EU nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Currency

Exchange rate (€ 1.00 = ...)

Translation (including literary translation) (%)

Interpreting (on-site and by telephone, including sign language) (%)

Subtitling and dubbing (%)

Software localisation & website globalisation (%)

Language technology tools development

Organisation of international conferences with multilingual requirements (%)

Language teaching (%)

Consultancy on linguistic issues and/or multilingual questions (%)

Other goods and services (%)



What language groups does your company currently cover? If applicable, please 

refer to the branches of your company within the European Union Member States 

only.

What are the top 5 languages (or language combinations) offered by your company? 

If applicable, please refer to the branches of your company within the European 

Union Member States only.

For each language (or language combination) listed above, please select the type of 

language activity offered.

M11 - languages

 Source Target

Language (combination) 1

Language (combination) 2

Language (combination) 3

Language (combination) 4

Language (combination) 5

 Translation Interpreting
Subtitling and 

dubbing

Software

localisation & 

website

globalisation

conference

organisation

Language

teaching

Language (combination) 1 gfedc gfedc gfedc gfedc gfedc gfedc

Language (combination) 2 gfedc gfedc gfedc gfedc gfedc gfedc

Language (combination) 3 gfedc gfedc gfedc gfedc gfedc gfedc

Language (combination) 4 gfedc gfedc gfedc gfedc gfedc gfedc

Language (combination) 5 gfedc gfedc gfedc gfedc gfedc gfedc

EU official languagesgfedc

Other European languagesgfedc

Asian languagesgfedc

Russiangfedc

Arabicgfedc

African languagesgfedc

Other (please specify)gfedc

Other language (combination): please specify



Please state the percentage of turnover generated by each language (or language 

combination).

% of turnover generated by language (combination) 

1

% of turnover generated by language (combination) 

2

% of turnover generated by language (combination) 

3

% of turnover generated by language (combination) 

4

% of turnover generated by language (combination) 

5

% of turnover generated by other language 

(combination), as stated above



How many clients do you currently have in total? 

Where are your clients mainly located? Please state your best estimate of the 

percentage according to each state or region.

What is your best estimate of the percentage of clients headquartered in the EU for 

each of the following types? 

If you work for clients that have their own in-house language service department 

(LSD), please specify for the biggest five: the industry sector and your best estimate 

of the size of their language service department. 

M12 - clients

European Union (EU) Member States (%)

Europe outside the EU (%)

Rest of World (%)

Commercial Buyers of language services (%)

International Institutions (%)

Government bodies (%)

Other (%)

 Industry Sector Size

1st

LSD:

2nd

LSD:

3rd

LSD:

4th

LSD:

5th

LSD:

1-100nmlkj

101-500nmlkj

More than 500nmlkj



What are the fields of expertise most in demand among your clients?

Business, Finance and Marketinggfedc

Legal and Patentsgfedc

Health and Medicalgfedc

IT: Hardware, Software etc...gfedc

Technical and Engineeringgfedc

Scientificgfedc

Educationgfedc

Art and Literaturegfedc

Social Sciencesgfedc

Other (please specify)gfedc



For the following language technology tools, please specify the name(s) of the 

product(s) you mainly use, if applicable.

If applicable, please select which tools you develop in-house.

Please provide a rough estimate of the amount (in EUROS) that you have invested in 

language technology tools to date and the likely amount you will be investing within 

the next 5 years.

SM 13 - LTT

Translation memory tools

Terminology tools

Localisation tools

Translation management systems

Business information systems specific to the 

language industry

Controlled language tools

Electronic dictionaries

Machine translation systems

Language training software (desktop and web-

based)

Conference and telephone interpreting systems

Combined offerings and open systems (please state 

type of product as well as the name)

Past investment in in-house development (€)

Past investment in off-the-shelf purchase (€)

Future investment in in-house development (€)

Future investment in off-the-shelf purchase (€)

Translation memory toolsgfedc

Terminology toolsgfedc

Localisation toolsgfedc

Translation management systemsgfedc

Business information systems specific to the language industrygfedc

Controlled language toolsgfedc

Electronic dictionariesgfedc

Machine translation systemsgfedc

Language training software (desktop and web-based)gfedc

Conference and telephone interpreting systemsgfedc

Combined systems and open systems (please specify)gfedc



Please state what kind of commercial language technology tool you are most likely to 

invest in.

 

First priority

Second priority

Third priority

If your choice is not included in the list, please specify



How has the recent financial crisis impacted your company in terms of estimated 

change of turnover? 

How do you see your opportunities over the next years in terms of percentage 

change of turnover? Please provide a rough estimate. 

Are you aware of recent mergers and acquisitions among language service 

providers? If yes, what were the main reasons in your opinion? 

In your opinion, how will the language industry develop in the future and why? 

Do you have any additional comments you would like us to include in the report? 

Please provide them here.

SM 14

Increase of turnover (%)

OR decrease of turnover 

(%)

 
Significant decrease by 

25% and more

Slight decrease of up to 

25%
Stability(no change)

Slight increase of up to 

25%

Significant increase of 

25% and above

1 year nmlkj nmlkj nmlkj nmlkj nmlkj

2 years nmlkj nmlkj nmlkj nmlkj nmlkj

5 years nmlkj nmlkj nmlkj nmlkj nmlkj

10 years nmlkj nmlkj nmlkj nmlkj nmlkj

To increase market sharegfedc

To eliminate competitiongfedc

To increase expertisegfedc

To be able to decrease pricesgfedc

To increase performancegfedc

To diversify (enter a new industry)gfedc

Other (please specify)gfedc



The final report handed to the Directorate General for Translation of the European 

Commission will include a comprehensive list of all contributors to the study. Do you 

wish the name of your entity, your country and your contact e-mail address to be 

included in this list?

15

Yesnmlkj

Nonmlkj



You have now reached the end of the survey, thank you very much for your time and your contribution.

If you would like additional information about the questionnaire please contact Nadia Portera-Zanotti at 

nadia.portera-zanotti@langtech.co.uk or +44(0)20 8549 2359 (ext. 214)

16
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